
A simpler, smarter way 
to manage your shipping.
We understand everyone’s shipping needs are different. That’s why myUnishippers™ was 
built from the ground up with the user in mind, giving you the flexibility your business needs 
to ship faster and more efficiently. 

An all-in-one shipping solution 
that puts you in control
With myUnishippers, you can create a 
quote, book and track UPS® small package 
and LTL freight shipments, manage your 
payment history and submit claims with a 
few simple keystrokes.

• Easily compare negotiated rates from our portfolio of 65+ industry- 
leading carriers

• Let myUnishippers help make smart shipping mode decisions based on shipment 
characteristics

• Save address books, package sets, commodities, mailing lists and other account 
preferences to speed up shipment creation

• Connect with your support team by submitting questions through the portal, 
getting you quick answers without the burden of emails or phone calls
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CARRIER SHIP DATE PRO# / TRACKING# STATUS

Estes Express 08/05/21 9738901748 Delivered MORE

UPS 08/06/21 1Z87GP5D203974287 Out for Delivery MORE

Saia 08/07/21 3499300305 In Transit MORE

R+L Carriers 08/07/21 172354628 In Transit MORE

XPO Logistics 08/08/21 394570300 Pending Pickup MORE

UPS 08/08/21 1Z87GP5D28590224 Created MORE

Support
Can you tell me the status my 
shipment? The BOL number 
is 1515993221327.

Great! Thanks for your help.

I’m happy to help! Your 
shipment is scheduled to be 
delivered by the carrier on 
Wednesday. You can also view 
its progress by going to your 
tracking portal here.
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Summary

Weight Class

Heatmap Top 3 Carriers

See what’s 
happening across 

your business 
with dynamic 
dashboards

Compare 
services, rates and 
transit times from 
leading carriers

Save time 
and get support 
in the customer 

portal

Take tracking 
anywhere your 
business takes 

you



Increased visibility empowers 
smarter shipment decision-
making 
Up-to-date, actionable data increases your 
peace of mind and takes the guesswork out 
of shipping, while raising the visibility of 
your entire supply chain.

Adaptable options help 
manage shipping spend
You can’t afford to get shipping expenses 
wrong. Better manage their effects on 
your bottom line without ever leaving the 
myUnishippers platform.

• Use the account-specific dashboard to view shipment status, volume trends, 
distribution by weight, class and service level, a geographic heatmap of inbound 
and outbound activity, and more

• Select from detailed shipping reports or build your own, based on your shipping activity

• Follow real-time progress of shipments on the detailed tracking page, and set 
notifications so you and your consignee receive timely alerts along the journey

• File claims and invoice disputes, and stay current with their resolution, through the 
self-service portal

• Assign roles – Admin, Ship/Track, Pay and Vendor – to give your team greater 
flexibility for your Unishippers account

• Choose from paper, PDF, CSV, EDI or API invoice delivery on the day(s) that fits 
your business

• View and download invoice details and payment history online, including 
electronic and check payments

• Make invoice payments online in full or in part with a variety of payment options 
such as check, ACH and credit card*

• Keep your team in-the-know with multi-recipient invoice delivery and 3rd party 
payor access

Practical tools seamlessly 
integrate to reduce  
keystrokes and errors
Integrate the quoting, booking and tracking 

functionality of myUnishippers with your 

custom-built TMS, warehouse management 

system or off-the-shelf ERP system with our 

fast, lightweight RESTful Web Service API that 

eliminates the need for repetitive rekeying 

of data between systems. Show real-time 

rates at your point of sale with Magento, 

Shopify and WooCommerce shopping cart 

plugins. Increase quote accuracy and reduce 

fulfillment guesswork by mapping products to 

packaging with our proprietary packaging 

algorithm. Partner with verified vendors to 

automate order processing, provide an on-

brand buying experience and more. 

Fast Facts
• Single login for UPS® small package and LTL freight

• Compare carriers, services and rates in real time

• Automatic address validation

• Detailed shipment tracking 

• Saved package sets, address books, commodities and mailing lists

• Account dashboard with dynamic shipment data

• At-the-ready reports with available customizations from your account team

• Easy claims and dispute submission

• Online invoice payment available for many franchises

• Payment history includes pay-by-phone and check

• Works with any wired or wireless internet connection of 128kbps or faster

• Supports Internet Explorer 11, Edge 14, Firefox 50, Chrome 55, Safari 10, Opera 
41, iOS Safari 10.1, Opera Mini (all versions), Android Browser 53  
and Chrome for Android 54 plus any subsequent versions of each

Your shipping. Reimagined.
myunishippers.com

*Payment options vary by franchise. Consult your 
Unishippers team to learn what’s available for you.

Each franchise is independently licensed and operated.
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